
Group Name

Your MSP Group Name is 

displayed here

Account Number

Your organization’s new 

Account Number for 

billing purposes is 

displayed here. Please 

use this number when 

making a payment or 

contacting Revenue 

Services of BC

Group Number

Your organization’s MSP 

Group Number is 

displayed here.  Please 

use this number when 

contacting Health 

Insurance BC

Balance from 

Previous Invoice

Your balance from 

previous invoice and last 

payment are reflected 

here

Item Description

This section provides 

information on the amount 

owing for premiums, 

adjustments, fees and 

interest for the persons 

covered under your group 

Total Due

Your total amount due 

and due date are 

reflected here

Payment Coupon 

The payment coupon 

contains payment 

information including your 

organization’s name, 

account number and 

amount payable. This 

coupon must be 

submitted with your 

payment if mailing a 

cheque or paying at your 

bank

Additional 

Information

This provides information 

that may be useful to your 

organization regarding 

MSP group coverage

Employee Data

All members covered 

under your organization’s 

MSP group plan are 

displayed here

9 things you need to know about your 
new Medical Services Plan invoice
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There are two main contacts to call for your MSP-related questions:

Please see reverse for further information.

View your account 

financial activity and 

invoices online.  

Go to www.bceid.ca to 

sign up for a business 

BCeID account and  

find out what online 

services are available.

For billing, payment and collections call 

Revenue Services of BC (1 877 405-4909).

For MSP registration and coverage call Health 

Insurance BC (Lower Mainland: 604 683-7520 or 

elsewhere in BC: 1 877 955-5656).
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Please keep this information

sheet for future reference.



Services Provided by 

Revenue Services of BC

Services Provided by 

Health Insurance BC

It’s business 
as usual

You will be provided with the same high level of service as in the past, along with the 

following improvements:

o Separate phone numbers for important MSP-related questions

o A new invoice to help you better understand your organization’s MSP premiums

o All payment plan due dates will now align with the end-of-month due date for your MSP payment

o "Greener" online billing options and real-time access to your organization’s MSP account allowing your 

administrator to:

• View the financial activity on your account

• Change your address

• View your invoices

Who should I call to answer my MSP questions?

• Questions regarding your invoice

• Payments and refunds

• Payment options

• Payment arrangements  

• Payment history 

• Collection of overdue balances

• Administrating insolvency (e.g., bankruptcy)

• Interest charges**

** Amounts owing after the billing due date are subject 

to an interest charge. Interest will be charged in 

accordance with the Financial Administration Act 

effective August 2009. Please refer to the back of 

your invoice for details on how interest is calculated 

or contact our office

Health Insurance BC will update your company’s 

information, including name, address, phone number, 

contact information, etc. 

For persons under your group plan we:

• Enrol with MSP or change coverage, including 

adding or removing family members

• Cancel MSP coverage, including when moving 

outside BC

• Update personal information including name, 

address, date of birth and phone number

• Administer regular Premium Assistance*

* MSP offers assistance with the payment of 

premiums. HIBC administers regular Premium 

Assistance based on the previous yearôs income

Phone:   Lower Mainland:           604 683-7520

Elsewhere in BC:       1 877 955-5656

Mail:       PO Box 9140 Stn Prov Govt                 

Victoria, BC V8W 9E5

Phone:     1 877 405-4909

Mail:         PO Box 9482 Stn Prov Govt,  

Victoria, BC V8W 9E6

www.fin.gov.bc.ca/rev.htmwww.hibc.gov.bc.ca
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