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Customized Property Transfer Tax Returns 
Property Transfer Tax Act 

Please note:  This bulletin replaces Information Bulletins 4-96 and 7-96. 

Can I Submit a Customized Tax Return 
on Behalf of my Client? 

The administrator does permit the use of customized versions of tax returns which 
have been generated by a filer’s own computer.  However, it has been noted that there 
are significant variations in the quality of these customized returns.  In many cases this 
results in data entry errors when the information is entered into the property transfer 
tax system, and correspondence being sent to the taxpayer to obtain the information 
necessary to complete processing of the tax return.  In order to ensure the consistent 
content of customized returns, please submit draft copies of your customized returns 
to the administrator for approval. 

Requirements When Submitting a 
Customized Tax Return 

You are required to do the following if you intend to submit a customized return on 
behalf of a client. 
 The customized return must be designed to provide the information in the same 

form and order as it is required on the original.  The name, address, telephone 
number and fax number of the person who prepared the customized return must 
be added following the certification section.  This will provide the administrator 
with a contact should there be any difficulties with the customized return. 

 A separate customized return must be created for each type of tax return 
(General, Special and First Time Home Buyers).  It should be noted that while the 
different return types may have sections with the same headings, the information 
in those sections may vary between the return types. 
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 The customized return must be attached to the back of an original serial numbered 
copy of the appropriate tax return which has been issued by this office.  A notation 
must be made on the front of the original return indicating that the required 
information is attached. 

 A separate original tax return and customized return must be submitted for each 
taxable transaction filed at the land title office.  Photocopies of original serial 
number copies of tax returns are not acceptable under any circumstances. 

 When presented for registration at the land title office, the title number and cash 
register imprint must be placed on the front of the original tax return, not the 
customized return.  The Date and Tax Paid fields in the upper right hand corner 
of the original return must also be completed. 

 The certification section on either the original tax return or the customized return 
must be completed and signed. 

Need more info? 
Property transfer tax website: www.sbr.gov.bc.ca/individuals/Property_Taxes 
/Property_Transfer_Tax/ptt.htm 

Telephone (Vancouver): 604 660‐2421 
Telephone (Victoria): 250 387‐0604 
Toll free in British Columbia: 1 800 663‐7867 
E‐mail: PTTENQ@gov.bc.ca 

The information in this bulletin is for your convenience and guidance and is not a 
replacement for the legislation.  The Property Transfer Tax Act and Regulations are on 
our website at www.sbr.gov.bc.ca/individuals/Property_Taxes/Property_Transfer_Tax 
/legislation.htm 
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